
Capstone Financial Planning

This Financial Services Guide (FSG) has been produced by Capstone 

Financial Planning Pty Ltd (‘Capstone’, ‘we,’ ‘us,’ and ‘our’).

company. We are not owned by a fund manager, bank or other 

Who is my adviser?

details of your adviser will be provided to you in their adviser/

Your adviser acts on behalf of Capstone and we are responsible for 

any advisory services your adviser provides.

Purpose and content

advice

What other documents might I receive from 
Capstone?

authorise your adviser to undertake this work and the fees 

you will pay.

When we provide you with personal 

report called a Statement 

relevant personal 

c i rcumstances , 

outline the 

a d v i c e 

provision of the advice.

recommend you enter into a service arrangement, which will be 

documented accordingly for your approval.

previously provided, we may record details of that advice in a Record 

a summary of your relevant personal circumstances or state which 

the advice being provided, the basis on which the advice is given, 

These documents will assist you to make an informed decision in 

statement provides details of the service fees you have paid during 

receive during that period, and those you actually received.

anniversary of your service arrangement. This will be provided to 

to respond, the service arrangement ceases, meaning the adviser 

is not obligated to give service and advice, and you are no longer 

Advisory Services

Products

 

Schemes and Bonds

Capstone and your adviser are paid for the services they provide 

made by you (service and advice fees), and payments received from 

product issuers. These payments will be disclosed to you in your 
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Advice Fees

product

 

and products

ongoing advice and service

These fees are payable by you and may be paid either directly from 

How will I pay for the services provided?

Prior to providing any service we will mutually agree on the method 

structures that can be tailored to suit your individual circumstances. 

Licensee Advice Fee

payment (and the relevant product provider facilitates payment 

to cost recovery) for certain advice and support related services 

Capstone and not passed on to your adviser.

PLEASE NOTE: 

Commissions

Capstone does not generally receive commissions. We can only 

commissions unless they are already held by you. 

We may also accept commissions from the product issuer in 

circumstances where you implement life risk insurance products 

as well as individual life insurance policies held within a default 

the value of your holding in a product, for as long as you hold the 

when you decide to buy a risk product your adviser recommends 

commission (including GST), Capstone will receive commission of 

in sum insured. Capstone may also receive ongoing commission, 

GST) ongoing commission from the 2nd year, Capstone will receive 

disclosure document.

To assist in the provision of regular professional training and 

development, including ongoing technical training and updates in 

subscribes to independent research and all products are individually 

and regulatory standards.

B) Grandfathered allowances
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to Capstone, which may be based on the amount of funds our 

clients have previously placed with these product providers.  These 

retained by Capstone and not passed on to our advisers.

PLEASE NOTE: These types of payments formally cease due to legal 

frame.

professional related support services. This fee is retained by us and 

not passed on to our advisers.

Statement of the relevant product for those details.

Your adviser will collect your personal details and conduct an analysis 

The Privacy Policy

our website.

licence.

employee who has ceased work with Capstone for work done whilst 

engaged with us.

If you have a complaint

1. Contact your adviser and tell your adviser about your complaint.

compliance@capstonefp.com.au. We will try and resolve your 

www.afca.org.au, or you may write to them at info@afca.org.au 

you free of charge.

involving ethical and professional conduct, you may consider raising 
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